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How to setup service operations across landscape

Growing organizations that control more than one legal business entity are sometimes faced with the
challenge of how to share data between partner companies.

The intercompany solution supports the replication of essential master data across partner companies.
With the intercompany integration solution, you can be confident that all your business units are using
consistent master data.

The Intercompany integration solution caters to service oriented scenarios by allowing replication of:

e Customer Equipment Card
e Service Contract
e Contract Template

These are replicated across companies based on company operations.

Company (ACME New York) - Sales Company (ACME Texas) - Service

>Mer Equipment Carb >Mer Equipment Card )
>qerwce Contract , >*ew|oe Contract )
> %raa Templates , >*lrac| iemp]ates )

Steps to setup operation type in Landscape:

It is important for the user to configure the operation type setup in the intercompany landscape
accurately. Each branch company may have different operation type based on business requirement.

In our example above, ACME New York is the Sales organization and ACME Texas is the service
organization.

Let’s see, how to setup operation type for these two companies:

1. Open the Intercompany Landscape in the administration console from Setup --> Landscape.
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E- 7 Integration solution for SAP Business One - Intercompany Integration Solution for SAP Business One

User: Bliadmin ~ Host 127.0.0.1:8080  Duplicate ~ About (4]
SLD SETUP PREFERENCES MONITORING
O‘ Setup Intercompany Landscape
= E-mail Connectivity Refresh
l_. = Company Template

. Landscape Company Registration

 Key Mapping <% | Refresh Gompanies | Select All | Deselect All | Deploy
Total SAP Business One companies 7
Last Deployed on 02/01/2017 - 11:09:09
Total companies last deployed 7 (HO:1, Branches:4, Consolidation:2)
Multi-localizafion implementation “Yes (2 localizations) (us, br)
Companies aviaiting deployment

EZE—
ACME-CA CXS-PANKAJS2 ACME-CA saL United States Of America | ACME-CA Sales and Service | US
v ACME-RIO CXS-PANKAJS2 ACME-RIO saL Brazil ACME-RIC Sales and Service | Brazil B
i ACME-SAQ CXS-PANKAJS2 ACME-SAQ saL Brazil ACME-SAQ Sales and Service | Brazil B
v Consolidation CXS-PANKAJS2 Consolidation saL United States Of America | ORG-CON | - us s
v GRP_Consolidation CXS-PANKAJS2 GRP_Consolidation | SQL Brazil GROUP-CON | - Brazil s
i ACME-TX CXS-PANKAJS2 ACME-TX saL United States Of America | ACME-TX Service us B
i ACME-NY CXS-PANKAJS2 ACME-NY saL United States Of America || ACME-NY Sales us H
2. Select the button next to ACME-NY system name, Company details window appear.
W Integration solution for SAP Business One - Intercompany Integration Solution for SAP Business One User. Bliadmin ~ Host 127.0.0.1:8080  Duplicale  Aboul [V]

Q Setup
'\
= E-mail Connectivity
I._. = Company Template
- Landscape

= Key Mapping

SLD SETUP PREFERENCES

MONITORING
Intercompany Landscape

Refresh

Company Registration
o5 | Refresh Companies | Select o | nacaiact i | nanion
Total SAP Business One companies | Company Details b 4
Last Deployed on 1
Total companies last deployed Company Details
Multi-localization implementation Save | Cancel | Refresh Company

Companies awaiting deployment

=R

Branch Code ACME-NY

Company Template || US

ACME-CA CX | Company Type Head Offics Sales and Service | US B
Vv ACME-RIO ‘ |LOpElalinn 1 == '| %a\es and Service || Brazil B
v ACME-SAQ Consolidation Details Sales and Service | Brazi B
71 | . | consotaton o i us =
v oid;tlon cx: GROUP-CON (00100001 i Brazil FES
7 | T acHrx cX | ORG-COM (0010000104) || Local Currency [ 100 i Us R
i I:I AE’MEVNV cx: i us H | @

3. Now, choose the button next to operation type and select the required operation as shown below.
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E:- '7 Integration solution for SAP Business One - Intercompany Integration Solution for SAP Business One User: Bfiadmin  Host: 127.0.0.1:3080  Duplicale  About (v}

SLD SETUP PREFERENCES MONITORING

Setup Intercompany Landscape
« E-mail Connectivity Refresh
L. - Company Template
. Landscape Company Registration
. N e Al | Mumeatact A1 | Nanto

. Key Mapping 2% | Retresh Companies | Sele
Total SAP Business One companies Company Details ®
Last Deployed on

3 .
Total companies last deployed Company Details @ selection x
Multi-localization implementation Save | Cancel | Refresh Compan) ) _
B Loy Selection (Operation)
Companies awaiting deployment Branch Code ACME NY Choose Entry TSeleclion]
i & Sales
N X Y | covoe oo | 5 SN
t | -~ | ACME-CA CX | Company Type Head Office - Sales and Service

Y| | - | ACMERIO CX | Operation
V| - | ACME-SAQ CxX  Consolidation Details
71 [ | Consolidation Fe’lll Consolidation Company | Consolidation Source Consolidation %
V| | .. | GRP_Consolidation cx | GROUP-CON (00100001 = Brazil i
7 [ | acMETX CX | ORG-CON (0010000104) | Local Gumrency .| 100 I us 3 |©
V| | .. | ACME-NY (>4 ' us H | @

User can select the operation type for the company from the following options:

e Sales

e Service

e Sales and Service
Based on this setup, the service masters (Contract Templates, Equipment Card, and Service Contract)
are replicated to branch companies.

Note:

e Contract templates, customer equipment card, and service contracts are replicated from sales
organization to service organization. If you want to replicate these masters in all companies,
then you must select “Sales and Service” in operation field for all the companies.

e Though the field is optional it is advised not to keep this field blank.

e Consolidation type of companies do not require the Operation definition.

As in our scenario, ACME New York is the sales type company hence select operation type as “Sales” and
choose Save. The operation type information for each branch company is visible on company
registration page of intercompany landscape as shown below.
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E- 7 Integration solution for SAP Business One - Intercompany Integration Solution for SAP Business One User: Bliadmin ~ Host 127.0.0.1:8080  Duplicale  About (]

SLD SETUP PREFERENCES MONITORING

Q~ Setup Intercompany Landscape
= E-mail Connectivity Refresh

= - Company Template

Company Registration

- Landscape
 Key Mapping <% | Refresh Gompanies | Select All | Deselect All | Deploy
Total SAP Business One companies 7
Last Deployed on 02101/2017 - 11:09:09
Total companies last deployed 7 (HO:1, Branches:4, Consolidation:2)
Multi-localization implementation “es (2 lecalizations) (us, br)

Companies awaiting deployment

ACME-CA CXS-PANKAJS2 ACME-CA saL United States Of America | ACME-CA Sales and Service | US
i ACME-RIO CXS-PANKAJS2 ACME-RIO saL Brazil ACME-RIO Sales and Service | Brazil B
¥ ACME-SA0 CXS-PANKAJS2 ACME-SA0 saL Brazil ACME-SAO | Sales and Service | Brazil B
v Consolidation CXS-PANKAJSZ Consolidation saL United States Of America | ORG-CON = us =
i GRP_Consolidation CXS-PANKAJS2 GRP_Consolidation saL Brazil GROUP-CON || - Brazil =3
v ACME-TX CXS-PANKAJS2 ACME-TX saL United States Of America | ACME-TX - us B |®
v (]

ACME-NY CXS-PANKAJS2? ACME-NY saL United States Of America | ACME-NY us H

4. Similarly select Operation type as “Service” for ACME Texas Company and choose save in company
details.

E: ':' Integration solution for SAP Business One - Intercompany Integration Solution for SAP Business One User. Bliadmin ~ Host 127.0.0.1:8080  Duplicale  Aboul [V]

SLD SETUP PREFERENCES MONITORING

QQ Setup Intercompany Landscape
. E-mail Connectivity Refresh
= - Company Template
. Landscape Company Registration
+ Key Mapping o5 | Refresh Companies | Select All | Deselect All | Deploy
Total SAP Business One companies 7
Last Deployed on 02/01/2017 - 11:09:09
Total companies last deployed 7 (HO:1, Branches:4, Consolidation:2)
Multi-localization implementation Yes (2 localizations) (us, br}

Companies awaiting deployment

ACME-CA CXS-PANKAJS2 ACME-CA SQL | Unked States O America || ACME-CA | Sales and Service || US

o4 ACME-RIO CXS-PANKAJSZ ACME-RIO saL Brazil ACME-RIO Sales and Service || Brazil B

ol ACME-SAQ CXS-PANKAJSZ ACME-SAOQ saL Brazil ACME-SAQ Sales and Service || Brazil B

v Consolidation CXS-PANKAJSZ Consolidation saL United States Of America ORG-CON - us n;—.
v GRP_Consolidation || CXS-PANKAJS2 GRP_Consolidation || 50L | Brazil GROUP-CON | - Brazi =
] ACME-TX CXS-PANKAJS2 AGME-TX sQL | United States O America || ACME-TX us 5 [@
o4 ACME-NY CXS-PANKAJSZ ACME-NY saL United States Of America ACME-NY _SE\ES ‘PUS H (-]

Now deploy the solution and perform the replication of contract template, customer equipment card
and service contracts from ACME New York sales company to ACME Texas Service Company.

Login to ACME New York Company and add new Contract Template, Equipment Card and Service
Contract in the system.
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File Edit
LEEFExpRASE HEwe snI 75 phEBawE® LLEFED EEEL @ &3
Main Menu Look | search |
My Menu
") Financials
2 e e T
B> sales-A/R Name [VIP Warranty [ Expired o
N Contract Type  [Serial Number ~|  Durson Menth(z)
& Purchasing - A/P ResponseTime |1 | Hour(s) *| [ Renewal
& B Partners Resolution Time 1 |Day(s) ~|  Reminder [ |[Day(s)
& Descrigtion |VIP Warranty Cantract Template |
Banking
Egz Inventory Cgersgs | Remarks [ Atschments | .
Start Time End Time
= [ Monday  fosw0 | [mw0 |
"% Production [¥] Tuesday  [0s:00 17:00
[ wednesday
2 9 Ty
o B ¥ ey
2 Consoldation 9 sy T
[v] sun l00:z00 23:59 N
T furon Resomces ¥ surdor
Reports =
( ooz I | SAP &
| s [ | one

Figure: Contract TemplateACME NY

File Edit View Data GoTo Modules Tools Window Help
REEFEREBPE HEHee >0 FE QEBawrES LPLEED HXEL @ @ 3
[0 x] -
Search
— =
Taysen B
| Mgdues | DrgBRete | MyMenu |
E  Administration = Equipment Card
") Financials Equipment Type ) Sales ") Purchasing
2 Opportunities Mir Seril N, ] st
Serial Number Previous SH [
@ sales- AR Item N e =] newsw [
& Purchasing - AIP Item Description
&% Business Partners ) Busiess Partner Code  ©//CXS101 5|  Techrican | —
b Banking N Business Pariner Name Terrtory | E—
‘Contact Person
B e Telphone o (S|
M| Resources [ Address | ServiesCals | Sevice Contracts | SeksDsta | T | atta |
“Q Products
S A 2 Sirt o —
s Service Buiking/Floor/Room 1
5 Zip Code
= serviee ol Bock p—
1 Equipment Card City |
) Sate |
[ Serviee Cantract hdl County |
Country usaA -
. 0K Cancel
[ |oo3fesfamr | I I Business
[ 1 17:16 ! I | SAPGhe p

Figure: Equipment CarcdACME NY
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File Edit
= . = . < =
LERFE:ohedE BEee 15 bl Rl oy g EELS @ @3
Main Menu
ACME-NY
Tayson Butkr
| Mgdues | DrgBRete | MyMenu |
E  Administration =
= Opportunities Service Contract Type © Szles Purchasing
© Ssales- AR Business Pariner Code = |0l Contract No. 2
Business Partner Name | ACME Inc, = Start Date 03052017
"7 Purchasing - A/P Contact Persan - End Date 03/08/2018
. Telephone No. Termination Date
&2 Business Partners Description VIP Warranty Contract Tempizte
Banking
b Genersl | Mems | Coverage | Attachments | ServiceGals |  Recurring Transactions |
Egz Inventory
Service Type Reguler ~ Stetus Dreft ~|
ph| Resources Contract Type. Serial Number - Handled By Jayson Butier -
. 7 Template VIP Warranty =| [ Renewal
@ Production Responsa Time 1 |Hour(s) - Reminder Day(s)
= e Resolution Time 1 |Dayls) ~ Active Items 1
S service Remarks Contract Template Remarks
O Service Call
[ Equipment Card
O Service Contract -
03/05/2017 Business
o SAPGSRE"

Figure: Servic€ontract- ACME NY

In the below figure ‘Contract Templatee ACME TXthe Contract Template, Equipment Card and Service
Contract have successfully replicated to the ACME Texas company.

File Edit View Data

LSHTFERDB®E TE DR & cLEB @ 39
Main Menu
ACME-TX
S
| Modues | DregBReste | MyMenu |
e B Inbax | Outbox I Sent Messages 1
1 Subject Date w Time  From O a Al
%) Financials P 1C-Service Contracts 03/06/2017  17:14 BN &
2 Opportunities ontract Templates - >etup IC-Customer Equipment Cards  03(06/2017  17:13 BE &
. 1C-Business Partner 62017 1712 BEi @
£y sales- AR Hame IP Warcanty DE.EWE’ 1C-Ttems 03/05/2017  17:03 Bfi @
Contract Type |Serial Humber *|  Duration 0 |[Month(s) !
% Purchasing - AfP e 1 |Hourls) ~| [ Reneval 1C-Contract Templstes 03052017 17:07 B @
Resolution Time 1 |Day(s) - Reminder 0 ||Day(s) 1C-Price Lists 03/06/2017 16:55 Bl &
2% Business Partners Description VIP Warranty Contract Template
i 1] |
Bani |
=3 ‘Cgverage rks At Inter T t
= ntercompany Transaction ©
% ey S
‘Sender System: ACT
ph| Resources [ Monday  [o8:00 17:00 ‘Sender Transaction Type: Contract Templates
5 w » ‘Sender Transaction Number: VIP Warranty
- [#] Tuesday  [os:00 17:00 Reciver Systam: ACME-TX
— [ wednesdsy os:00 17:00 Receiver Transaction Type: Contract Templates
# MRP ¥ Thursday  [08:00 17:00 RaqeivﬁﬁnsmnNumber:\'lPWarmnty
= Actons
& Service Friday l0s:00 17:00 [ Travel Status: success
V| Satus 00:00 123:55
™ consolidation oy [¥] Including Holidzys
- [ Sunday 00:00 23:58
£ Human Resources # | Contract Templiates A
Reports 1 o VIP Warranty
Forvard H Reply H Delete ‘ | Out of Office H Close ‘
03f05/2017 QAP &=
s One

Figure: Contract TemplateACME TX
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File  Edit

= = 1= - =
LERFEEEh4E HEwe s a1 B & e & B
Main Menu
ACME-TX
Tayson Buter
| Mgdues | DrgBRete | MyMenu |
) Admtraton
5 Fmsnasls Equipment Type ) ok Purchasing
=2 Opportunities Mfr Serial No. | 2 Swtus Active |
@ Sales- A/R Serial Numbar X001 - Previous SN f
Ttem No. = |IX101 = Mew: SN =
"7 Purchasing - A/P Ttem Description Apple Phone =
85 : (Si=s Business Partner Code = |CXs101 Technician =
(i1 Banking Business Partner Name SAP Territory =
— ‘Contact Person hd
Egz Inventory Telephone No.
] = Address | ServiceCals | Service Contracts | Seles Dats |  Transacbons |  Astachments |
“&  Production
5 MRP Strest 24, 1t Fioar
- ~ Strest No.
o Service Buikling/Floor/Ream
" Consolidati Zip Code 110085
- Block Rohini ocation
& Human Resources Ciy
State hd
Reports
= ] ‘County
‘Country USA hd
h OK Cancel
03/06/2017
17:26

Messages/Alerts Overview
il Inbox [ Outbrox [ ent Messages
| Subject Date w Time | From [ a
IC-Service Contracts 03{05/2017  17:14 BEi @
TC-Customer Equipment Cards 03/06/2017  17:13 Bfi 2
IC-Business Partner 03/05/2017  17:12 BEi =)
IC-Ttems 03/05/2017  17:03 BEi [=)
IC-Contract Templates 03/05/2017  17:07 BEi [=)
IC-Price Lists 03/05/2017  16:55 Bfi =)

lal

Intercompany Transaction ¢

Sender System:
‘Sender Transsction Typs: Customer Equipment Cards
Sender Transaction Number: 239

Receiver Systems ACME-TX

Receiver Transaction Type: Customer Equipment Cards
Receiver Transaction Number: 239

# | Customer Equipment Cards
1 =28

Forward ‘

Beply || pel=

|gm:foah| k.

QAP &=

Figure: Equipment CardA\CME TX

File  Edit

o 2 X [P I8 [ @

BepE HEes > 215

B B B

17:27

Main Menu
ACME-TX
Jayeon Sutkr Messages/Alerts Overview
| Mgdues | DrgBRete | MyMenu |
B Admink ~ Inbox Outbox I Sent Messages
1 Subject Date - T
(%) Fnancials N ='E 1C-Service Contracts 03/05/2017 17
= Opportunities 3 = IC-Customer Equipment Cards o3/08[2017 17
Sarvice Contract Typa TC-Business Partner o3/o8/2017 17
B> sales-A/R Business Partner Code = [[S08] ‘Contract No. 21 11 03/08/2017 7
Business Pariner Hame |SAP = Start Date 03/08/2017
_ IC-Contract Templates o3/o8/2017 17
' Purchasing - A/P Contact Person - End Date 03/08/2018 Frreres = mjoﬁjzm? 6
" Telephone No. Termination Date g
£5 Business Partners —
Description VIP Warranty Contract Template ]
e [ | I I I 1 —
General | Tems | Coverage | At ServiceCals | Recurring i =0
Service Type Regular hd Status Draft hd Sender System: ACME-NY
ph| Resources Contract Type Serizl Number - Handlad By B1i - Sender Transaction Type: Service Contracts
_ Templste VIP Warranty =| [ Reneveal ‘Sender Transaction Number: 21
“Q  Production ) :
< Respanss Time 1 Hour(s) - Reminder 0 |bayls) m‘i;?ﬁf’““ﬂ;" ariien Conts
i MRP T L [Dayls) A Rl 2 Recsiver Transsction Numier: 21
= = Action: Add
el Remarks Contract Template Remarks =
| Consabidat
& Human Resources # | Serice Contrads
1 jn
Reports
Forward ‘ | Reply ‘ ‘ Defete | | Out of Office | k.
03/05/2017

QAP &=

Figure: Service ContracACME TX

Please note if you add any of the service master (Contract Templates, Equipment Card, and Service
Contract) in ACME Texas Service Company, then these masters will not be replicated to any company
configured in the solution.
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